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What are we going to talk
about today?

What Is “case management?”

Why Is it important?

What are the dynamics of the process
from the client’s perspective?

What are the dynamics of the process
from the worker’s perspective?

What are the dynamics of the process
from the outside agency’s perspective?

Other?




Brainstorming

What is a CASE?

What is
MANAGEMENT?
What do you think of?

How does it make you
feel?
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people aren’t cases

we don’t manage
them




Why Is the process
Important?

Families as partners in the helping
process

Sharing responsibility among providers to
meet family needs Is less overwhelming

Few families can be “fixed” by one
person/profession/system

Funders are limiting the time/resources
we can utilize to help families meet their
needs



A Clinical Perspective

Service Facllitation

Client Perspective

Worker Perspective

Agency Perspective




